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Page 3
The Leader Within	 Softcover Book 	 16642 	 £14.99	 £11.99	 See schedule B for quantity discount.
Leading at a Higher Level 	 Hardcover Book 	 16544 			   Available only in the United States.
	 Softcover Book (UK Edition)	 16689   	 £14.99	 £11.99	 See schedule A for quantity discount.
Your Leadership Legacy	 Hardcover Book 	 15719	 £12.99	 £9.09	 See schedule A for quantity discount.
Page 4
Leading at a Higher Level 	 Hardcover Book 	 16544 			   Available only in the United States.
	 Softcover Book (UK Edition)	 16689   	 £14.99	 £11.99	 See schedule A for quantity discount.
Page 6
Full Steam Ahead!	 Softcover Book 	 15914 	 £9.99	 £7.99	 See schedule B for quantity discount.
	 Audio on CD 	 15459		  £18.99	 Call for quantity discount information.
Creating Your Organization’s Future:  	
     Full Steam Ahead! 	 Field Guide  	 15384		  £125.00
Creating Your Organization’s Future:  
     Full Steam Ahead! 	 Participant Kit  	 15381		  £50.00
Aligned Thinking	 Hardcover Book 	 16446	 £12.99	 £9.09	 See schedule A for quantity discount.
Page 7
The Power of Ethical Management	 Hardcover Book  	 10264	 £11.99	 £8.39	 See schedule A for quantity discount.
Managing by Values®	 Softcover Book  	 15659	 £9.99	 £7.99	 See schedule B for quantity discount.
The Leadership Pill®	 Hardcover Book 	 15447 	 £12.99	 £9.09	 See schedule A for quantity discount.
	 Audio on CD 	 15461		  £12.99	 Call for quantity discount information.
The Leadership Pill®, THE MOVIE	 Preview  		   		  Call for details 
	 Rental DVD 	 15830  		  £150.00
	 Purchase DVD 	 15828		  £495.00	 Call for quantity discount information.
	 Participant Workbook 	 15833		  £60.00	 Call for quantity discount information.
				               (Pack of 10)
Preferred Leader Assessment	 Self Assessment Booklet	 15748 		  £20.00	 Call for quantity discount information.
	 Self Assessment Online 	 15747		  £35.00	 Call for quantity discount information.
	 Multi-rater 
     	 Assessment Online 	 15780		  £95.00	 Call for quantity discount information.
Page 8
Thomas-Kilmann Conflict Mode  
Instrument	 Assessment	 10017		  £7.00
	 Facilitator’s Guide for Workshop 	 11214		  £90.00
Page 9
Leader as Trust Builder™	 Facilitator Kit  	 16135		  £170.00
	 Participant Kit  	 16137		  £300.00   
				               (Pack of 10) 	 Call for quantity discount information.
Myself as a Trust Builder™	 Facilitator Kit  	 16129		  £120.00
	 Participant Kit 	 16131		  £200.00   
				               (Pack of 10) 	 Call for quantity discount information.
TrustWorks!® Support Tools	 Trust Nugget™ Pouches 	 16139  		  £5.00	 Call for quantity discount information.
	 Trust Stones 	 16140		  £2.50	 Call for quantity discount information.
Page 10
Whale Done!®	 Hardcover Book  	 14895 			   Available only in the United States.
	 Audio on CD 	 14897 		  £12.99	 Call for quantity discount information.
	 Softcover Book (UK Edition)	 15391   	 £7.99	 £6.39	 See schedule B for quantity discount
Whale Done!® Video 	  
    Complete Program	 Preview  				    Call for details. 
	 Rental DVD 	 16431		  £150.00
	 Purchase DVD	 15281		  £895.00	 Call for quantity discount information.
Whale Done!® 	 Participant Workbook	 15283 		  £70.00  
				                (pack of 10)	 Call for quantity discount information.
Accentuate the Positive Video	 Purchase DVD 	 16186		  £195.00
Page 11
Whale Done!® Video	 Purchase DVD 	 15551		  £395.00	 Call for quantity discount information.
Whale Done!® 	 Plush Whales  	 15081		  £5.00	 Call for quantity discount information.
Whale Done!® 	 Lapel Pins	 16231		  £30.00 	 Call for quantity discount information. 
				                (pack of 10)
Whale Done!® 	 Poster	 15967 		  £25.00 	 Call for quantity discount information. 

Whale Done!® 	 Praising Cards	 15401 		  £7.50 	 Call for quantity discount information. 
				                (pack of 40)	
Whale Done!® 	 Pens  	 15470 		  £17.50 	 Call for quantity discount information. 
				                (pack of 10)	
Whale Done!® 	 Stickers 	 16034		  £9.50 	 Call for quantity discount information. 
				                (roll of 100)	
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Page 12 and 13
Coaching in Organizations	 Hardcover Book	 17015	 £21.99	 £15.39	 See schedule A for quantity discount.
Leverage Your Best, Ditch the Rest	 Hardcover Book 	 15826 	 £14.99	 £10.49	 See schedule A for quantity discount.
The Little Book of Coaching	 Hardcover Book  	 14419   			   Available only in the United States.
	 Softcover Book (UK Edition)	 15326	 £6.99	 £5.59	 See schedule B for quantity discount.	
		
Everyone’s a Coach	 Softcover Book  	 10739	 £7.99	 £6.39	 See schedule B for quantity discount.
Formula 2 + 2	 Hardcover Book	 15941	 £12.99	 £9.09	 See schedule A for quantity discount.
Page 14
Introduction to Situational Leadership® II 	Facilitator Kit  	 16052	            	Call for pricing.	 (Kit is not available for purchase on estore.  
					     Please call to order.)
Introduction to Situational Leadership® II 	Participant Workbook with the  
	 Leader Behavior Analysis® II (LBAII®)	16053 	            	Call for pricing.	 (Kit is not available for purchase on estore.  
			              	               	 Please call to order.)
Page 15
SLII®: The Context Video	 Preview 				    Call for details 
	 Rental DVD 	 16673		  £150.00
	 Purchase DVD 	 15524		  £325.00
Leadership and the One Minute Manager  
    Video	 Preview  				    Call for details 
	 Rental DVD 	 16106  		  £150.00
	 Purchase DVD 	 15488		  £595.00	 Call for quantity discount information.
	 Participant Workbook                      13382		                                 £18.75	
SLII®: Matching Leadership Style  
    to the Situation Video	 Preview 				    Call for details 
	 Rental DVD 	 16516  		  £150.00
	 Purchase DVD 	 15489		  £495.00
SLII®: The Bob Knowlton Story Video	 Preview 				    Call for details 
	 Rental DVD 	 16674  		  £150.00
	 Purchase DVD 	 15492		  £395.00
Leadership and the  
    One Minute Manager	 Hardcover Book 	 10036 			   Available only in the United States.
	 Softcover Book (UK Edition)	 13119   	 £6.99	 £5.59	 See schedule B for quantity discount.
Situational Leadership® II (SLII®)  	 Building the Model Poster 	 16602		  £175.00	 (Poster is not available for purchase on 	
					     estore. Please call to order.)
Situational Leadership® II 	 Rolled Poster 	 14321 		  £30.00	 (Poster is not available for purchase on 	
					     estore. Please call to order.)
	 Folded Poster 	 14507		  £30.00	 (Poster is not available for purchase on 	
					     estore. Please call to order.)
Situational Leadership® II 	 Game	 13542		  £145.00	 (Game is not available for purchase on 	
    and One Minute Manager®					     estore. Please call to order.)
Page 16
Self Leadership  
     and The One Minute Manager®	 Hardcover Book 	 16090 		   	 Available only in the United States.
	 Softcover Book (UK Edition)	 16608   	 £6.99	 £5.59	 See schedule B for quantity discount.
Empowerment: Achieving Peak Performance   
     through Self Leadership	 Booklet 	 10119		  £4.25	 Call for quantity discount information.
Page 17
Know Can Do!	 Hardcover Book 	 16669	 £12.99	 £9.09	 See schedule A for quantity discount.
True North	 Hardcover Book 	 16666		  £18.99	 Call for quantity discount information.
Page 18
Emotional Intelligence Appraisal™	 Online Assessment  	 16677 		  £17.95	 Call for quantity discount information.
	 Booklet Assessment 	 16678		  £17.95	 Call for quantity discount information.
Emotional Intelligence Appraisal™—360º	
	 Online 360° Assessment  	 16679 		  £79.95	 (multi-rater version)
Emotional Intelligence 	 PowerPoint®	 16680		  £49.00
The Emotional Intelligence Quick Book	 Hardcover Book 	 16682		  £14.99	 Call for quantity discount information.
BRAINS! Video	 Purchase DVD 	 16681		  £495.00	 Call for quantity discount information.
Page 19
Empowerment Takes More Than a Minute	
	 Softcover Book  	 10809	 £9.99	 £7.99	 See schedule B for quantity discount.
The 3 Keys to Empowerment	 Softcover Book 	 14500	 £9.99	 £7.99	 See schedule B for quantity discount.
Building the Latino Future	 Hardcover Book 	 17016	  	 £13.99	  
Page 20
The One Minute Manager®	 Hardcover Book 	 11989 			   Available only in the United States.
	 Audio on CD 	 12036 		  £7.99
	 Softcover Book (UK Edition)	 10207   	 £6.99	 £5.59	 See schedule B for quantity discount.
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The Story of a New One Minute Manager  
     Video	 Preview  				    Call for details. 
	 Rental DVD 	 16187  		  £150.00
	 Purchase DVD 	 15490		  £495.00	 Call for quantity discount information.
	 Participant Workbook	 13145		  £10.00	 Call for quantity discount information.
Page 21
Goal Setting, Praising, and Reprimand 
  Planning Guides, One Minute Manager	Goal Setting—Self  	 10208 		  £2.00
	 Goal Setting—Other  	 10209  		  £2.00
	 Praising Planning Guide  	 10210  		  £2.00
	 Reprimand Planning Guide  	 10211		  £2.00	 Call for quantity discount information.
Putting the One Minute Manager to Work	Hardcover Book  	 12119 			   Available only in the United States.
	 Softcover Book (UK Edition)	 16203   	 £6.99	 £5.59	 See schedule B for quantity discount.
The One Minute Manager Meets  
the Monkey	 Softcover Book  	 12012 			   Available only in the United States.
	 Softcover Book (UK Edition)	 16252   	 £6.99	 £5.59	 See schedule B for quantity discount.
The One Minute Apology	 Hardcover Book 	 15202  			   Available only in the United States.
	 Audio on CD  	 15204 		  £11.99	 Call for quantity discount information.
	 Softcover Book (UK Edition)	 16202   	 £6.99	 £5.59	 See schedule B for quantity discount.
The One Minute Entrepreneur	 Hardcover Book  	 16671	 £12.99	 £9.09	 Available only in the United States.
	 Softcover Book (UK Edition)	 xxxxx		  xxxx	 See schedule xxxx for quantity discount.
Page 23
Virtual Teams Handbook	 Handbook  	 15158 		  £70.00	 Call for quantity discount information.
The One Minute Manager Builds  
    High Performing Teams	 Hardcover Book  	 13093 			   Available only in the United States.
	 Softcover Book (UK Edition)	 10310   	 £6.99	 £5.59	 See schedule B for quantity discount.
High Five!	 Hardcover Book  	 14316  			   Available only in the United States.
	 Audio on CD  	 14397 		  £16.99	 Call for quantity discount information.
	 Softcover Book (UK Edition)	 15080   	 £6.99	 £5.59	 See schedule B for quantity discount.
Team Charter Kit	 Team Charter Kit   	 10997 		  £135.00 
	 Additional Team Leader Guide  	 10957  		  £65.00
	 Additional Team Member Workbook  	10959		  £25.00
Go Team!	 Softcover Book   	 16665	 £9.99	 £7.99	 See schedule B for quantity discount.
High Performance Meetings Kit  		  10122		  £55.00
Page 24
DISC Profile Online 360˚ 	 Assessment 	 15469 		  £23.95 	 (Profile is not available for purchase on 	
					     estore. Please call to order.)
DiSC® Classic Profile Self 	 Assessment Booklet 	 10016 		  £11.00	 Call for quantity discount information.
Everything DiSC® 	 Facilitation System	 16113		  £995.00
Everything DiSC®	 Preview  				    Call for details 
	 Purchase DVD  	 16115		  £595.00	 Call for quantity discount information.
Page 26
Gung Ho!®	 Hardcover Book 	 10086 			   Available only in the United States.
	 Audio on CD 	 15323    		  £11.99	 Call for quantity discount information.
	 Softcover Book (UK Edition)	 10276   	 £6.99	 £5.59	 See schedule B for quantity discount.
Gung Ho!® The Dramatic Video	 Preview 				    Call for details.
	 Rental DVD 	 16675  		  £150.00
	 Purchase DVD 	 15491		  £595.00	 Call for quantity discount information.
	 Participant Workbook 	 10113 		  £35.00  
				                (pack of 10)
Gung Ho!® Succeeding  in a Changing World 	 
Video	 Preview 				    Call for details.
	 Rental DVD 	 16676 		  £150.00	
	 Purchase DVD 	 16684		  £495.00	 Call for quantity discount information.
	 Participant Workbook 	 10844		  £35.00  
				                (pack of 10)
Gung Ho!®	 Poster	 10863		  £30.00	 Call for quantity discount information.
Gung Ho!®	 Lapel Pin	 10850		  £3.00	 Call for quantity discount information.
Page 27
Zap the Gaps!	 Hardcover Book  	 15075 	 £12.99	 £9.09	 See schedule A for quantity discount.
Page 28
Customer Mania!®	 Hardcover Book 	 15949 			   Available only in the United States.
	 Audio on CD 	 15950 		  £16.99	 Call for quantity discount information.
	 Softcover Book (UK Edition)	 16486   	 £6.99	 £5.59	 See schedule B for quantity discount.
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Raving Fans®	 Hardcover Book	 10019			   Available only in the United States.
	 Audio on CD  	 16214		  £11.99 	 Call for quantity discount information.
	 Softcover Book (UK Edition)	 15351   	 £6.99	 £5.59	 See schedule B for quantity discount.
The Simple Truths of Service	 Hardcover Book 	 16253	 £9.99	 £6.99	 See schedule A for quantity discount.
Johnny the Bagger Video	 Preview 				    Call for details 
	 Purchase DVD 	 16625		  £495.00	 Call for quantity discount information.
	 The Signature Pack  	 16629 		  £16.95	 Call for quantity discount information.
	 Applied Learning Workbooks	 16628 		  £24.95 	 Call for quantity discount information. 
				               (pack of 10)	
Service from the Heart Video  	 Purchase DVD	 16631		  £145.00	 Call for quantity discount information.
Page 29
The Hamster Revolution	 Hardcover Book 	 16581	 £12.99	 £9.09	 See schedule A for quantity discount.
Email Efficiency and Etiquette  	 Online Program	 16670		  £49.50	 Program is not available for purchase on 	
					     estore. Please call to order.
The Referral of a Lifetime	 Softcover Book  	 16701	 £7.99	 £6.39	 See schedule B for quantity discount.
Big Bucks!	 Hardcover Book  	 13307			   Available only in the United States.
	 Softcover Book (UK Edition)	 14453   	 £6.99	 £5.59	 See schedule B for quantity discount.
Page 30
The One Minute Manager Balances  
     Work and Life	 Softcover Book  	 10001	 £6.99	 £5.59	 See schedule B for quantity discount.
The On-Time, On-Target Manager	 Hardcover Book 	 15682  		  £12.99	 Available only in the United States.
	 Audio on CD 	 15690 		  $11.99	 Call for quantity discount information.
	 Softcover Book (UK Edition)	 16197   	 £6.99	 £5.59	 See schedule B for quantity discount.
The One Minute Golfer	 Softcover Book 	 10261   			   Available only in the United States.
	 Softcover Book (UK Edition)	 16198   	 £6.99	 £5.59	 See schedule B for quantity discount.
Time Mastery Profile®	 Profile	 10368		  £10.99	 Call for quantity discount information.
Time Mastery Profile®	 Facilitator Kit	 10369		  £275.00
Page 31
The Mulligan	 Hardcover Book  	 16672	 £12.99	 £9.09	 See schedule A for quantity discount.
Lead Like Jesus	 Hardcover Book  	 16445	 £15.99	 £11.19	 See schedule A for quantity discount.
The Servant Leader	 Hardcover Book  	 15336	 £9.99	 £6.99	 See schedule A for quantity discount.
Leadership by the Book	 Hardcover Book 	 12867	 £12.99	 £9.09	 See schedule A for quantity discount.
One Solitary Life	 Hardcover Book  	 16074	 £8.25	 £5.76	 See schedule A for quantity discount.
It Takes Less Than One Minute 
    to Suit Up for the Lord	 Softcover Book 	 16044	 £6.99	 £5.59	 See schedule B for quantity discount.
Page 32
The Secret	 Softcover Book 	 16564 	 £9.99	 £7.99	 See schedule B for quantity discount.
	 Audio on CD 	 16215		  £14.99	 Call for quantity discount information.
The Secret Learning Program	 Facilitator Kit 	 16255		  £140.00	
	 Participant Kit 	 16326		  £315.00 	 Call for quantity discount information. 
				               (pack of 10)	
The Serving Leader	 Softcover Book 	 15951	 £9.99	 £7.99	 See schedule B for quantity discount.
Page 33
The Heart of a Leader	 Hardcover Book	 16819	 $10.99	 £$8.79	 See schedule A for quantity discount. 
    Expanded and Revised Edition

	 Purchase DVD 	 15518		  £90.00	 Call for quantity discount information.
The Generosity Factor	 Hardcover Book 	 14993	 £12.99	 £9.09	 See schedule A for quantity discount.
Words to Lead By Video	 Purchase DVD 	 15241		  £55.00	 Call for quantity discount information.

*All quantity discounts are based on the full retail price of the book.

Schedule A
SAVE UP TO 50%

	 1–49 books	 30%
	 50–99 books	 35%
	 100–149 books	 38%
	 150–199 books	 40%
	 200–249 books	 45%
	 250+ books	 50%

Schedule B
SAVE UP TO 35%

	 1–49 books	 20%
	 50–99 books	 30%
	 100+ books	 35%

All prices are exclusive of VAT and delivery charges,
and are subject to change.

 
Pricing expires 31/12/2009

 


